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Sponsored by: 

A Very Successful 18th Annual Golf  Tournament 
With about one month’s notice, HCA was able to successfully hold its 18th Annual Golf Tournament on 
Thursday, September 10th at The Links at Hiawatha Landing golf course.  Players were given a boxed lunch 
and food was made available at a hotdog/hamburger stand located outside on the course.  The weather was 
beautiful, many participants went home with prizes, and everyone stayed safe!  We’d like to especially thank our 
Title Sponsor, Peoples Security Bank and Trust.  We could not have done this without your support!  We 
had 18 full teams with a total of 72 players.  Congratulations to the following winners:  FIRST PLACE—
Empower Federal Credit Union, SECOND PLACE—Mister Koffee and THIRD PLACE—Kevin Brown, 
Edward Jones Team.  MEN’S LONGEST DRIVE—Dr. Jim Marusich, WOMEN’S LONGEST DRIVE—
Linda Yeager; MEN’S CLOSEST TO THE PIN—Tony Verdon.  Also, a special thank you to our friends at 
Jarets Stuffed Cupcakes, Park Manor Wine and Spirits, and Rocco J. Testani for your exceptional support. 

                     OUR TEAMS: 

Bob Dizer Classic 

Broome Co. Sheriff’s Dept. Corrections    

Employees Local 2012 

Brown and Brown of NY 

Coughlin & Gerhart LLPs 

Empower Federal Credit Union 

Hinman, Howard & Kattell 

IBM 

Kevin Brown, Edward Jones Financial 

Miller Auto Team 

Mister Koffee 

Mutual of America 

National Pipe and Plastics 

NBT 

Team Brill, Team Gallagher, Team Grassi, 

Team Murphy, and Team Penrose 

               OUR SPONSORS: 

Peoples Security Bank and Trust (Title), Brown 

and Brown of NY, Terry and Wendi Gallagher,  

Kevin Brown, Edward Jones Financial, Mutual 

of America. 

Broome Co. Sheriff’s Dept. Corrections       

Employees Local 2012, Coughlin & Gerhart 

LLPs, IBM, Miller Auto Team, National Pipe & 

Plastics, NBT  

Lourdes Ascension, IBI Group, The Bonadio 

Group, Anonymous 

Ad Elements, Bates Troy Healthcare Linen, 

Andrea Brown, Howard Hanna Real Estate; 

Dan Brown Construction, Endwell              

Chiropractic, PLLC; Gorick Construction,  

Hatala Orthodontics, ICS, KC Construction, 

Carter & Jill King, Meier Supply Co., Alexa 

Langeland, State Farm; Pyramid Brokerage Co., 

Sanico, Servpro, The Medicine Shoppe, Unum, 

USI Insurance, HCA Board Members, HCA 

Preschool Staff, Harry & Diane Kost, Lalor 

As many know, these past several months have been very difficult for businesses, families and non-profit 

organizations.  HCA has had its fair share of struggles with policy and safety guideline changes, almost 

weekly and sometimes daily.   However, our community pulled together and still remains strong in what 

continues to be very uncertain times.  The families we serve and the staff that work above and beyond 

could not have done it without your help.  Thank you to the following for their generosity!  Care Compass 

Network, COVID-19 Community Response Fund, Jim and Juli Boeheim Foundation, Walmart Foundation, 

Kathy Corse, New York State Insurance Fund and additional private donors. 



     Employee Shining Stars! 

Amanda Brown  

Felicity Robles  

Jordan Ash  

Daniel Botsford 

Lora Harris 

Employees are nominated by their 

co-workers and/or community 

members in  recognition of their 

hard work and dedication to the   

people we serve! 

CONGRATULATIONS ON YOUR RETIREMENT!! 

HCA recently said goodbye to four dedicated, long term employees.  Our Executive Director, Steve Sano, retired in July, Physical 

Therapist Assistant Cindy Gorgos retired in August and Speech and Language Pathologist Stephanie Westgate and Direct    

Support Professional Faye Story (“Grandma Faye”) both retired in September.  Steve Sano served as HCA’s Executive Director 

for over 15 years.  Steve was strongly dedicated to the organization and always fought for the well being of our individuals as well as 

HCA employees.  Physical Therapist Assistant Cindy Gorgos has worked on and off for HCA since as early as 1981, with her 

most recent stay being 16 years long!  Cindy was a true asset to the Physical Therapy Department at HCA, and certainly dedicat-

ed!  Stephanie Westgate served as a Speech and Language Pathologist for HCA for 27 years.  Her main area of work was with 

Head Start children residing in Windsor.  She is an artistic and compassionate individual who will be truly missed by her cowork-

ers. Direct Support Professional Faye Story (Grandma Faye) has left behind some hard shoes to fill.  She was truly dedicated to the 

individuals we care for, always going above and beyond with grocery shopping, cooking and spending time with group home family 

members.  She will be missed! 

                               WELCOME LISA KOST, EXECUTIVE DIRECTOR OF HCA! 

A Season of Gratitude 
  
I would like to introduce myself as the new Executive Director following the retirement of Steve Sano at the beginning of 
July. I have been with Helping Celebrate Abilities since 2004 and was the Associate Executive Director/CFO prior to accept-
ing the Executive Director position. It has certainly been a tumultuous time to start in this position with many challenges fac-
ing the agency, staff, individuals and families as we all navigate the world with COVID 19. 
  
Despite all of the challenges, I am left with a sense of gratitude. Gratitude for the years of service that Steve Sano contributed 
to Helping Celebrate Abilities. Gratitude for the staff that has risen to the challenge of dealing with constant change and find-
ing new ways to continue to provide services to the people that we serve. Gratitude for the children and individuals for em-
bracing new ways of doing things. Gratitude for the support and understanding of the families as we make changes to the way 
we provide services.  
  

We will most certainly continue to face challenges on the road ahead, but we will make the road brighter walking it together. 
 
With Gratitude, 

Lisa Kost 

Our Leadership 

Board of Directors:  William Sands, President,  Lars Mead, Vice President,  Dana Potter, Secretary, Amy Brown, Treasurer; Gail Barton, Mick 

Chorny, Xan Penrose, Cat Ryan, Irene Radigan 

Executive Team: Lisa Kost, Executive Director, Cheryl Smith, Residential Director, Lynn Gilyard, Education Director, Chris Breslin, Clinical      

Director, Theresa Bailey, HR Director, Brent Kenny, Quality Assurance Director. 



 

 

NEWS FROM OUR RESIDENTIAL AND PRESCHOOL PROGRAMS 

Due to the COVID Pandemic, virtual learning has become a reality for students and their families. Virtual instruction 
presents some unique challenges for families of preschool age children as well as the children themselves. At HCA’s 
Building Blocks Preschool, our staff has worked hard to keep in mind that extensive screen time is not recommended 
for preschool age children. Zoom meetings and videos are kept to a minimum and every effort is made to ensure that 
those screen times are utilized to provide the most important teacher instruction. Activities and materials are sent home 
for students to use with instructions for parents to help them assist their children in their learning endeavors. 

Parents have been actively engaging in our private Facebook page to watch videos of lessons and stories and to post 
photos and videos of their children engaging in learning activities sent home. Some parents prefer to use our Bloomz 
App to assist their child through the  learning process. HCA Preschool is also starting to provide one on one instruction 
on formats such as Doxy.me. We are so excited at how hard our families are working to help us educate their children 
during this very difficult time. 

“I would like to express extreme gratitude to the teachers, therapists and staff of the HCA McArthur Pre-K. While this 

school year has not started out the way any of us had expected, they have gone above and beyond to work with both the 

students and their families. I began emailing concerns in August and was always met with optimism and positivity. Miss 

Desi and Miss Jess were so compassionate and understanding of my crazy mom concerns, it was easy to transition with 

each new change! Once virtual class started on Bloomz, communication was even better and quicker! The lessons were 

easy to understand and follow, but most importantly, engaging, fun and educational. My son was able to interact with 

his classmates, with pictures and videos, without even being in school! The lessons and activities provided 

were differentiable to meet the needs and cognitive levels of each student and provided a variety of skills to 

practice, from gross and fine motor, to sorting and classifying; from social-emotional to phonics. At first, I 

was very concerned that my son would struggle and not have his needs met.  The teachers, therapists and staff 

have made the students a priority and provided excellent education and support! Thank you again to           

everyone!!” ~ Pam C., Parent of  Danny 

These past several months, living and thriving through a pandemic, have been very difficult for our HCA programs, most   
especially our Residential Services program.  What was once routine living including going to school, day programs,  
social outings, supported employment and volunteer work, became not so normal at all.  With policies and guidelines 
constantly changing, our Residential Services Program has had to adapt, adjust, and overcome obstacles and adversity in  
“unusual” times to keep our individuals and essential workers safe, happy and healthy to the best of their ability.  Some 
examples of how we’ve been able to carry on our mission of increasing to the greatest possible degree the individual's 
physical, social, intellectual, and emotional abilities, and enable developmentally disabled persons to remain in the com-
munity, develop to their fullest potential, and become independent functional members of society include: Donations of 
monetary value, food, gift cards, and other essential items; financial support from the COVID-19 Community Relief          
Response Fund; hero signs provided to all of our group homes along with May Cheer Day baskets; words of encourage-
ment from our families; a quilt made by all the group homes, presented to Residential Director Cheryl Smith, and a 
“You’ve Been Chalked” event which was organized by several area non-profits who care for the developmentally disa-
bled population whereas they “chalked” each other’s driveways, walkways, sidewalks with words of encouragement and 
shared baskets of treats! 

We continue to be grateful to our families, friends, colleagues and the community in which we live for your 
constant support and words of encouragement during these highly unusual and stressful times, especially for 

our most vulnerable population.  #HCAStrong 



Our Locations: 

Main Office, Preschool, Clinic                    Finance, Human Resources, Quality Assurance    Residential & Community Supports 

18 Broad Street, Johnson City, NY 13790         840  Upper Front St., Binghamton, NY 13905                 1329 Campville Road, Endicott NY  13760 

Phone: (607) 798-7117                                         Phone: (607) 217-0066                                                         Phone: (607) 205-1077                      

Fax: (607) 798-0074                                               Fax: (607) 217-0069                                                              Fax: (607) 953-4243 

Email: contact@hcaserves.com 

Find us on Facebook at 

HCA— Helping Celebrate 

Abilities 

Follow us on Instagram  

@helpingcelebrateabilities 

HAVE YOUR NEWSLETTER EMAILED! 

We would love to have you help us save on 

printing costs and have your newsletter emailed 

directly to you!  Send your email address to 

m.truman@hcaserves.com and we will add you 

to our email list!   

Marketing & Development 

840 Upper Front Street 

Binghamton, NY  13905 

YOUR CONTINUED SUPPORT IS NEEDED!   

HCA continues to be able to provide programs and 

services to the developmentally disabled people of 

our community.  We could not do it without your 

support!  Please consider a donation today.         

Envelopes enclosed or you can visit our website at:  

www. hcaserves.com  

We are on Twitter: HCA - 

Helping Celebrate Abilities 

 

Helping Celebrate Abilities 

 


